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tafe reference interest group workshop

FRONTLINE REFERENCE
Friday June 23rd 2006

RMIT University, Carlton Library

Building 94, Level 3, 23 Cardigan Street, Carlton

Seminar Room

AGENDA

11.20 for 11.30am

Tour of Carlton library

Meet in library foyer

12.15-1.45pm

Lunch

The Corkman, 160 Leicester St. Carlton.
1.45-2.00pm 


Depart for Seminar Room, RMIT Carlton Library

2.00-2.20pm


Kay Weaver, East Gippsland Institute of TAFE





“With reference to the service desk”

2.20-2.40pm


Annette Sullivan, RMIT University

“Service desk models at RMIT library”

2.40-3.00pm


Susan Roberts, Swinburne University

“Swinburne service desk shakedown”

3.00pm-3.20pm

Afternoon tea

3..20-3.40pm
Rosemary Kelleher, Bendigo Regional Institute of TAFE 


“Providing Services to "Non-Traditional" Library Users”

3.40-4.00pm
Nicole Phillips, Holmesglen Institute of TAE

“Live help online reference service: 5 years on”

4.00-4.15pm


Round up of common themes

