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MEMBER LIBRARY REPORTS

Bendigo Regional Institute of TAFE

Bendigo TAFE teaching departments went through several restructures in 2010. Executive responsibility for
the Library shifted from the Executive Director of Organisational Support and Development to the Executive
Director of Education and Training. This has been beneficial for the Library as we are now more closely
connected with the teaching departments and have more opportunity to communicate and collaborate with
teachers.

Library staff continued to develop our AAlignment
teachers from all our priority training areas and followed up on the valuable feedback gained.

Capital works at the Charleston Road and Echuca Campuses were completed this year vastly improving
facilities for the trade areas. A new Library was included in the Charleston Road Campus project and the
building was officially opened in September.

The wusual Library Week mayhem ensued with a huge
Areaso was interpreted by the teamagdfigureal | ow t hem
The Library had its first taste of international students in bulk when 40 teenaged boys from the United Arab
Emirates came for a four week ASummer Abroadodo cul

made the Library their second home.

Box Hill Institute of TAFE

A key el ement in Box Hill Libraryés 2010 Library Cen

structure, built around teams: Customer Services (incorporating Lending functions) and Information
Services (including Liaison portfolios). Chief amongst the impacts of this change are:

e The central focus of Branch operations in management thinking will gradually reduce;

e Changes were instituted to rosters to reflect the flatter structure, timetabling Customer Services staff
on front desk duties for longer periods in order to free Information Service team members to expand their
liaison role and rostering staff regularly across campuses, in order to develop a more collegiate element
in the Library culture;

e Liaison Librarians commenced exercising control of budgets for collection development in their areas,
rather than submitting requests through the Campus Librarian;

e It was decided not to replace a vacant Campus Librarian position;

e Savings were used to fund extra time in 2010 for a Liaison Librarian to run a system-wide Collection
Conspectus project and to employ a contract Information Services specialist to work on the Library
webpage;

The Library acquired two 3M self-check units for Whitehorse and Nelson libraries.
Acting on feedback from students in the 2009 Insync Survey, a Quiet Study room was set up at Elgar
Library and the creation of similar facilities at other campuses will be a top priority.

The Library and ITS worked effectively on the rollout of the Wireless network, road-testing procedures
designed to get student laptops and netbooks with their differing operating systems to work wirelessly.
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Box Hill Institute continued

2010 saw the rollout of new Institute-wide copier/printer fleet. Part of the tender covered the installation
of an off-the-shelf automated PC booking system for the Library.

In 2010, all three Libraries provided desks and other facilities for Course Advisors and the Customer
Relations Officer, who provided services to students on a regular schedule.

As part of its 2010 Centre Plan, the Library worked the development of a Communications policy.

An external consultant conducted in-depth interviews with staff, exploring concerns expressed from time to

time about internal and external communication issues and conducted a workshop to developing solutions

and strategies for further development. The consultant also worked with the Library Management team on
refining and finding appropriate means for expressing
facilitating the change process.

Central Gippsland Institute of TAFE

The GippsTAFE Library and Information Service team sits within the Corporate Services area under the
Manager of Operational Services. The Team includes the Institute Bookshops; Central Print Room;
Institute Records Management as well as the four Campus Libraries geographically dispersed in Warragul;
Leongatha; Morwell and Yallourn (Newborough).

During 2010 the Team Leader, Library and Information Service i Fran Dodd i was seconded almost full-
time to a project for implementing a new Records Management System i Technology One ECM i across
the Institute. Jo Menzies acted in the role of Team Leader Library for this period.

Sirsi Upgrade

The Sirsi Dynix Symphony Library Management Software was upgraded in 2010 to Version
3.3.1.0.2652.12. The upgrade went very smoothly with minor enhancements to the system. As SaaS
(Software as a Service) customers our system is on a hosted server rather than an onsite server.

This has proved to be an excellent solution to the problem of down time experienced with onsite servers.

Major project for 2010: LibGuides

The major project for the Library in 2010 was the development of LibGuides, online subject guides, to
support the teaching areas, replacing all paper based subject guides. Each staff member developed
LibGuides for their Liaison areas. Permission to use RSS feeds in the guides was obtained from the feed
owners. The LibGuides are available via links from e-library (catalogue); student portal and GippsTAFE
website. Teaching staff have embraced the LibGuides embedding them into teaching delivery platforms
such as TAFEVC. Feedback from students has been encouraging.

In line with our aims and project, two library staff i Sandra Curtis and Jo Menzies - participated in an
E-works project "e-Nursing - Supporting Academic Learning”. Sandy and Jo presented their project at
ConVerge in November, 2010.

The project developed, delivered and embedded a customised program that provides GippsTAFE's
Diploma of Nursing students with a user friendly, engaging e-learning solution available 24/7. The solution
directly contributes to the skills and knowledge for specific nursing units. Interactive web-sourced content
was utilised to provide learners with the opportunity to both acquire new knowledge and practise specific
skills. The project incorporates Web 2.0 technology including the piloting of high end avatar technology.
The Referencing i APA Style used CodeBaby avatar software http:/libguides.qgippstafe.edu.au/apa and
was embedded in a Nursing LibGuide http://libguides.qgippstafe.edu.au/nursing
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@ GippSTAFE /idrary guiide:

Library » Library Guides » Referencing - APA Style

Referencing - APA Style Tags: smencan psyenong

Last update: Feb 28th, 2011

Home Getting Started

Glossary of Terms

cal sssociation, 898, cation

URL: http:ilibguides.gippstafe.eduauiaps | &S PrintGuide : BJ RSSupdates i (O

In-text Citations ~ Reference List Citations

Choosing Sources

09, plagarism

Tools and Resources

Central Gippsland Institute continued

SHARE

Quizzes and Exercises

Home Fcomments (0) & Print Page Search:

.| Welcome to the APA Referencing Guide, your tool to learn about and practise APA style.

If you are new to APA Referencing click 9 If you are familiar with APA Referencing click 9
a¥e ¥

[This Guide »] _Search I

. Meet Dave

2

What is APA Style Referencing?

* APA rules are used in Nursing, Business and the Soclal Sciences

Two Elements to Referencing

« A set of rules for acknowledging the sources you have used in your assignments

VWhenever you see the button above diick
on it and Dave will appear to give you
more information

Why not try it now?

« Tell us what you think.

New Campus and Library: Leongatha

A new $7 million Leongatha campus was completed in December 2010. The Five Star Green Star learning
centre offers purpose-built teaching spaces for nursing, aged care, disability, hairdressing and beauty,
along with a state-of-the-art industry standard training kitchen and restaurant for Hospitality. A new Library
area was included which provides an area for students to have access to resources both physically and
online. The open access area is staffed by a Librarian one day per week and supported by a self check

out/in unit for loans.

The New Campus was built on a Greenfield site in
Nerrena Road, Leongatha (South Gippsland)
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The Library Service desk is integrated into one end of the
L-shaped Reception area overlooking the open access
library area and adjacent to the computer lab. If a Librarian
is not onsite the desk is used by visiting student support staff
ie. Disability liaison officer and Student Support Officer.




Chisholm Institute of TAFE

The Review of the library service in 2009 led to a number of initiatives in 2010 including:

Extra funding for collection renewal, some of which was directed to the acquisition of resources on
employability skills

Implementation of an IT Rovers service 8 eight students studying in the Diploma of Business IT
were employed to provide front-line IT support for students during peak hours at the Dandenong

and Frankston campuses. There were dual benefits in freeing library staff to provide information
services while giving students the opportunity to

work environment.

Library representation on the Instituteds Board of S

Other activities included:
Preparation of documentation to support the I nstitut

course (Bachelor of Community Mental Health).

Liaison support for the Deakin at your Doorstep program, an innovative program offered by Deakin
University in partnership with Chisholm Institute. Students enrol in the Associate Degree of Arts,
Business and Sciences, and combine it with a Diploma course at Chisholm.

Replacement of all Institute printer/copiers i while the number of these overall were reduced across
the Institute, all libraries benefited with dual B&W/colour/scanning and collating machines being

installed.

Five library staff taught units within the inaugural Certificate 1V in Library/Information Services course,
with the benefits of developing industry knowledge and enhanced training skills.

Subject Liaison staff developed course specific cont
promotion occurring within Orientation programs.

Li brary and I nformation Week was celebrated with the
campus. Chishol méds new CEO, Maria Peters, offici
beingéoto connect the Chisholm community through c¢
of our diverse staff and students. o Staff and st
lunch time sessions, with Q&A to follow with over 150 participating throughout the week.

An array of topics included: Growing up as child in Southern Sudan, Antarctic adventures, Claymation
with a staff member who worked on AMary and Maxo,

program, Rare Book Collecting, Working with Youth and Sustainable Living.

David at Dandenongd one of our Living Book presenters Amy, Terri, Merryn, Janet and Yvonne who taught in
the LIS course with Michele - Course Coordinator
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